
Meal  
Support  
Program

The Chai Lifeline  
Meal Support 
Program provides 
delicious and  
nourishing  
evening,  
Shabbos and  
Yom Tov meals  
to hospitalized  
or homebound 
patients and  
their family  
members  
throughout  
the greater 
Metropolitan  
area. 

Helping the child, the family and the community

National Office
151 West 30th Street

New York, New York 10001
212.465.1300 • Fax 212.465.0949

www.chailifeline.org

FOOD SERVICE COORDINATOR
212.699.6650 • 877.MEALS.77

Southeast
Lasko Family 

Services Center
1140 NE 163 Street

N. Miami Beach FL 33162
305.956.9990

Midwest 
6600 N. Lincoln Avenue
Lincolnwood, IL 60712

847.763.1818

West Coast
Sohacheski Family 

Center
9233 W. Pico Boulevard
Los Angeles, Ca 90035

310.274.6331

New Jersey
106 Clifton Avenue

Lakewood, NJ 08701
732.886.1070

Regional Offices

London, England Jerusalem, Israel
International Affiliates

Philadelphia, PA
3434 Sansom Street #3f
Philadelphia, PA  19104

Chai House

Brooklyn, NY
Ilana Schindler  

Chai Family Center
1034 East 14th Street
Brooklyn, NY  11230

Long Island, NY
564 Willow Avenue

Cedarhurst, NY 11516

N. Miami Beach, FL
1140 NE 163 Street

N. Miami Beach, FL 33162

New York City, NY
151 W. 30th Street

New York, NY 10001

Monsey, NY
404 Rt. 59

Monsey, NY 10952

Chicago, IL
6600 N. Lincoln Avenue
Lincolnwood, IL 60712

Chai Family Centers

Helping the child, the family and the community



Placing an Order

Ordering Chai Lifeline meals for hospitalized 
patients and their family members couldn’t be 
easier. Call the Chai Lifeline Meal Hotline at  
(212) 699-6650 or (877) MEALS-77.

In order to ensure prompt delivery of Shabbos 
or Yom Tov meals in non-emergency situa-
tions, please phone in requests by 5:00 PM on 
Thursday or the day prior to erev Yom Tov. For 
example, if Yom Tov falls on Wednesday, please 
call in your request by Tuesday at 5:00 PM.

In an Emergency – When the patient is hospital-
ized on Friday or before Yom Tov, please leave a 
detailed message on the Meal Hotline. Include a 
number where you can be reached. Your call  
will be returned as soon as possiable.

Hospital Meal Delivery

Meals are delivered to hospitals between 5:00 
and 7:00 PM Sunday through Thursday and  
between 12:00 and 4:00 PM Fridays and  
Erev Yom Tov.

Meal Deliveries to Homes

Contact your case manager to make arrange-
ments to have meals delivered to your home.

Kosher Certification (Hechsher)

MEATS: Chassidishe schechita 
KAJ (Breuers), Margareten, Rubashkin, 
Chaimowitz, Hisachdus

DAIRY: Cholov Yisroel products

WHEAT PRODUCTS: Pas Yisroel / Yoshan

Vegetables, condiments, canned foods and other 
food products are produced and/or packaged 
under Orthodox hashgachas, such as Blooms, 
Bodek, CRC (Hisachdus), Gefen, Haddar, 
Itzkowitz, Unger’s etc.

Special Requests

We understand that medication and treatments 
often affect appetite. We will try to accommo-
date any special dietary requests. 

Special meals require as much advance notice 
as possible. We will notify you if we can’t meet 
your request.

Please call the Meal Hotline to  

cancel meals as soon as you are  

notified of discharge from the  

hospital!

We at Chai Lifeline strive continuously to 
upgrade the services provide to our clients.
Please complete the following questionnaire  
so that we better meet your needs.

SECTION I (optional)

Name

Phone

Date

SECTION II
Please rate our service on a scale of  
1 (unacceptable) to 5 (excellent).

Ease of placing order . . . . . . . .  1 2 3 4 5

Timely delivery . . . . . . . . . . . . .  1 2 3 4 5

Package sealed properly  . . . . .  1 2 3 4 5

Sufficient portion size  . . . . . . .  1 2 3 4 5

Tastiness of meal . . . . . . . . . . . .  1 2 3 4 5

Presentation of meal . . . . . . . . .  1 2 3 4 5

SECTION III
We appreciate your comments and suggestions.
 
_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

PLEASE DETACH AND RETURN 

Fax: (212) 465-0949  Email: meals@chailifeline.org
Mail: 151 West 30th Street, New York, NY 10001


